NOBLELIFT  wovoms

MNapanTunHaa nonutuka OO0 «Ho6nenudT Pyc» Ha Tepputopum
Poccunckon depnepauum
«Noblelift Rus» LLC Warranty Policy at the Russian Federation territory

OcHOBHbIe NONOXeHUus
General Principles

[apaHTMIHaa NONUTUKA pPacnpOCTpaHSETCs Ha NOAbEMHO-TPaHCMOpPTHOE obopyaoBaHue
Noblelift (zanee no Tekcty «O6opygoBaHme»), NpogaHHOE, OCHOBbLIBAsACb Ha cHeTax-akTypax
MU OTNPaBOYHbLIX OOKYMEHTax, Ha Tepputopum Poccuinckon deapepaumm komnannen OO0

«Hobnenudt Pyc» (ganee no tekcty NpeactaBuTensCcTBO).

Warranty Policy applies to the material handling equipment (hereinafter referred to as «Equipment») sold, based on the
Proforma Invoices or Delivery Documents, at the territory of Russian Federation through «Noblelift Rus» LLC (hereinafter
referred to as «Representative Office»).

Cpok NapaHTum
Warranty Period

CtaHgapTHbIA rapaHTUHBIA cpok Ana HoBoro OBopyaoBaHus cocTasBnsieT 12 mecsues,
HauMHasa ¢ MoMeHTa oTnpaskn O6opyanosaHusa MNMokynaTtento, unm 1200 yacoB ahpeKTUBHOIO

pa6oqero BpeMeHn, B 3aBUCUMOCTUN OT TOIO, YTO HACTYMNUT paHbLUe.
The standard warranty period for new Equipment is 12 months from the date of sending Equipment to the Customer, or
within the effective displayed working time of 1200 hours, whichever comes first.

OrpaHu4eHns N UCKNYEHUs
Limits & Exclusions

apaHTUiHbIE 06513aTeNbCTBA HE PAcNpPOCTPaHAITCS Ha cneayowme cobbiTUs U 3anacHble

HYacTu:
This warranty does not apply to the following non-warranted events and parts:

1. WameHeHne O6opyaooBaHns 6e3 nucbMeHHoro cornacua [lpeacrtaBuTENbCTBA;
HenpaBuibHOE MCMOMb30BaHME; OTCYTCTBME HaANEXaLlero unm perynsapHoro TeXHUYEeCcKoro
obcnyxMBaHUS; aBapun, He Bbl3BaHHble OTkazom OO6OpyaOBaHUSA; HECAHKLMOHMPOBAHHbIN
UNU HenpasWNbHbLIN PEMOHT; neperpy3ka OO6OpyaoBaHMS; 3aMeHa 3anacHbiX 4YacTen
nepcoHarnom, HEeyNONMHOMOYEHHbIM MpencraBUTENLCTBOM, nnm ncrnosnb3oBaHue
HEOpUrMHamnbHbIX 3anacHbIX YacTen, KOTOopble He COOTBETCTBYIOT cneuudukaumsm

O6opyanoBaHnsa 1 He nocTasreHbl [NpeacTaBUTENBCTBOM.

Equipment being changed without written consent from Representative Office; wrong operations; lack of proper or regular
maintenance; accidents due to non-equipment causes; unauthorized or improper repair; overloading; spare parts replacement
by non-Noblelift authorized personnel or using the spare parts which do not confirm to the specifications of Noblelift and parts
sold not by Representative Office.

2. PaCXOLI,HbIe mMaTtepuanbl U getann, nogBepxxeHHble eCTeECTBEHHOMY U3HOCY, TakKmne Kak:
rmapasrnindeckme macna, yrnfioTHeHus, LIJaIZ6bI, yrosmnbHbl€ LLETKU, MaClAHblIe pr6KI/I M WwnaHru,
ranbBaHM4eckme arnemMeHTbl NUTaHnA, pbldarn ynpaBrieHUd, CEeHCOpPHbIE nepeKkrnioyvaTtesin U
OaT4YUKKN, OJJIEKTPOMArHnTHbie TOPMO3a, ChUAeHbdA, npoBoAda, pa3beMbl, Korneca, POJINKHU,
NOALUUMHUKA, BTYIIKM, a TaKKe 3JIEMEHTbI OﬁOpyﬂ,OBaHI/IFI, noaBep>XXeHHble BOB,EI,GVICTBI/IFIMZ
0pr>+<arom,el7| cpeabl, XMMUYECKUM peaKkunam, MNblfin, a TakkKe Ha pacxogHble MaTtepuarlibl,
MCNonb3yeMble NPY TEXHNYECKOM 0BCNYyXNMBaHUMW.

Consumables and parts subject to normal wear such as: hydraulic oil, seals, washers, carbon brushes, oil pipes and hoses,
galvanic batteries, control levers, switches and sensors, electromagnetic brakes, seats, wires, connectors, wheels, rollers,

bearings, bushings as well as equipment elements exposed to the environment, chemical reactions, dust, as well as
consumables used in maintenance.
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3. Jlerkonospexgaemble geTanu, Takne Kak: nnacTUKOBble KPbILKKU, U T.4.
Easily damaged parts such as plastic cover etc.

4. ObopynoBaHue n getanu, boiBLune B ynotpebneHunn.
Used equipment and parts.

OrpaHnyeHHasi OTBETCTBEHHOCTb
Limited Liability

1. HacTtoawasa rapaHTMsi 3ameHsieT cobon Bce npoume rapaHtum Ha O6opyaoBaHue.
MpeactaBuTENbCTBO OTKa3biBaeTCs OT MOObIX APYrMX SBHbIX MAM nogpasyMeBaeMbiX
rapaHTun, BkMoYaa 6e3 orpaHuyveHus, nobble nogpasymeBaeMble rapaHTUM JIMKBUOAHOCTH,
NPUrOAHOCTN K MCMNOMb30BAHMIO MO KOHKPETHOMY Ha3Ha4YeHWto, rapaHTuu, BbiTEKalolne n3

00bI4HOWM NPaKTUKN BEAEHMS AENOBbIX Onepaunn n Toproebix 0OblYaes.

Representative Office only offers warranty to the items listed in this Warranty Policy. Representative Office rejects from all
other mentioned and non-mentioned warranties, including without limitation, all assumable warranties of liquidity, suitability for
use in certain application, warranties, arising from common practice of business operations and trading practices.

2. MNpencraBnTenbLCTBO HE HECET OTBETCTBEHHOCTL 3a crieaytowme yobiTkn MNokynatenen,
B TOM 4YMCIe, HO HE OrpaHNYnBasiCb UMMU:

1) 3aTpaTbl paboyen cunbl N pacxogbl, Nponsowenlume Bo Bpemsi pemoHTa O6opyaoBaHust
MokynaTtens;

2) pacxogbl Ha nepeBo3ky ObopyaoBaHMs M 3anacHbIX YacTen Ansi 3aMeHb!;

3) noTtepw, Bbi3BaHHble 0Tkazom O6opyaoBaHuS;

4) CTOMMOCTb 3KCNEPTU3, BbLINOSTHAEMbIX TPETbEN CTOPOHOW, TAKNUX KaK MeTannypruyeckum
aHanu3 unu aHanus macna v T.4.;

5) noteps npubbinu, ynyweHHas Bbliroga, notepu TpeTben CTOPOHbI UK Ntobble KOCBEHHbIE

ybbITKN.
Representative Office shall not be liable for the following customer losses, including but not limited to:
1) labor cost and expenses occurred during Customer’s Equipment repair;
2) freight cost for equipment and spare parts replacement;
3) losses caused by equipment failure;
4) cost for third party analysis such as metallurgical analysis or oil analysis etc;
5) profit loss, acquirable benefit loss, third party loss or any indirect loss.

3. MpenctaBnTenbLCTBO HEe 0000PSIET U He pa3pellaeT Kakne-nmbo peaakumm, OONorHEHUs!

nnnm N3SMeHeHn4a B ,El,aHHOl7I FapaHTMVIHOVI NOJINTUKE, BbINOJIHEHHbIE TPETbUMU NTNLIAMW.
Representative Office does not approve or authorize any third party alterations, amendments or changes to this Warranty
Policy.

MNMpaBuna u ycnosusA
Terms & Conditions

1. O6nacTb NPUMEHEeHUs rapaHTUm
Warranty Scope

1) MpeOcTaBUTENbLCTBO HE HECET OTBETCTBEHHOCTb 3a Niobble ApyrMe o6s3aTenbCTBa,
Kpome GecnnaTHOM NoCTaBky 3aMEHSIEMbIX 3anacHbIX YacTel, NPoGneMbl kKa4yecTBa KOTOPbIX

B TEYEHUE rapaHTUMHOrO Cpoka NoATBEPXKAEHDI.
Representative Office shall not be liable for any other liabilities except free supply of service parts for replacement of
unqualified parts confirmed within warranty period.

2) CraHOapTHbI rapaHTUMHbBIA CpOK cocTaBnsdet 12 wmecaueB wnu 1200 4acos
appekTnBHOro paboyero BpemMeHu, B 3aBUCUMOCTI OT TOrO, YTO HACTYNUT paHbLUe, ECIN UHOE

He yKa3aHO B aHHOW rapaHTUWHOM MOMUTUKE.
Standard warranty period is 12 months or 1200 hours of effective working time, whichever comes first, unless otherwise
specified in this Warranty Policy.
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3) MapaHTUNHLIN CPOK 3KCMyaTaumMm CBUHLIOBO-KMCIOTHON BaTapeun coctaBndeT 3 mecsua
C MOoMeHTa oTrpy3ku [Nokynatento. NpencraButensCcTBO npegnaraet 6ecnnaTHylo 3ameHy
BGaTapen Npu HanMuYUM NOATBEPXAEHHbLIX NPpobnemM KayecTsa, a TaKke npeanaraeTt nnaTtHble
ycnyrm ana ycTpaHeHuss npobnem, BbIi3BaHHbIX  HEMpaBUSIbHbIM  UCMONb30BAHNEM
MokynaTtenem. MapaHTUWHBLIN CPOK 3kcnnyatauuu Li-lon 6aTtapen coctaensetr 3 roga C
MOMEHTa OTrpy3KM MOKynaTesnto, Kpome ObICTPOCHEMHbIX M CTaumoHapHbIX Li-lon GaTtapewn

€MKOCTbI0 MeHee 65A4 BKNIOYMTESIbHO, rapaHTUs Ha KoTopble cocTasnseT 1 rog.

Warranty period of lead-acid batteries is 3 months from the date of shipment to the Customer. Representative offers free
replacement battery if battery is confirmed with quality problems, and also offers paid services for those problems caused by
customer improper use. Warranty period of the Li-lon batteries is 3 years from the date of shipment to the Customer, except
for quick-release and stationary Li-lon batteries with a capacity of less than 65Ah inclusive, the warranty for which is 1 year.

4) OnucaHue npobnembl 1 Bo3BpaT 0bopyaoBaHnA
Problem description and return of Product

A. MNokynaTtenn o6s3aHbl oTNpasuTb B NpeactaBuTensCcTBO YeTKoe onncaHue npobnemsl B
NMCbMEHHON hopMe (B COOTBETCTBUM C YTBEPXKAEHHOM (POpMOIA), BKITHOYAS CEPUNHBIN HOMEP
nsgenuna, gotorpadumn n Opyryro BaxkHyto UHGopmauuio. [peactaBUTenbCTBO CBAXETCS C
CEPBUCHOM MOAOEPXKKOM (CEPBUCHBIM MAPTHEPOM) MOCMEe MOfyYeHus UHGOpPMaLMK.
CepBucHbl napTHep OyadeT HeCTU OTBETCTBEHHOCTb 3a MOCnenpodakHoe M rapaHTUnNHoe

obcnyxuBaHue.
Customers are required to send to Representative Office a clear problem description in written form (in accordance with
the standard form), including product serial number, pictures and other important information. Representative Office will feed

back to service partner upon receipt of the information. Service partner will be responsible for after-sales and warranty service.

B. BosspaTt O6opynoBaHus

Return of Product

Ecnn Cnyxba cepBuca (CepBUCHbIN MapTHEP) MNOCYMTAET HEeoBXOAUMbIM MONYYUTb
BblLUeAWwmne U3 CTpos Aetanu Ans aHanusa, NpenctaBUTensCTBO MOXET noTpeboBaTb OT
MokynaTtens BO3BpaTWUTb YKa3aHHble AeTanu Mo no4yte unu kypbepom B Cnyx0y cepBuca

(cepBucHOMY nNapTHepY).
If the Service provider (Service Partner) considers it necessary to obtain the failed parts for analysis, the Representative
Office may require the Buyer to return the specified parts by post or courier to the Service Provider (Service Partner).

2. NpeTeH3nn B OTHOLUEHUM rapaHTUNHbIX 3anacHbIX YacTewn
Claims for Warranted Parts

[MpeTeH3nn B OTHOLLEHUN FApPaHTUNHBIX 3anacHbIX YacTen OOMMKHbI OblTb NpeacTaBreHbl B
nMCbMEHHON doopme (B COOTBETCTBUM C YTBEPXKAEHHOW (POPMOWN), C NPUITOXKEHUEM KOMun

OopuUrnHarnibHoro C‘-IeTa-(baKTypbl n M306pa>KeHI/I$I noBpeXxaeHHbIX petanen.
Claims for the warranted parts needs to be submitted in the corresponding written form (in accordance with the standard
form of WP), attached with the copy of original sales invoice and the pictures of damaged parts.

3. TpeboBaHue 0 BO3BpaLUEHUUN FrapaHTUMNHbIX 3anacHbIX YacTen
Requirement on the Return of Warranted Parts

B noboe Bpemsa ot lNokynatens moxeT 6bITb NOTPebOBaHO BO3BpaTUTL MOBPEXAEHHbIE

3anacHble 4YaCTu And 3aMeHbl Uinnm naaneVlLuero aHarnmsa
Customer may be required at any time to return the damaged parts for replacement or further analysis.
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- 3anacHble 4acTtu MoryT ObITb BO3BpaLleHbl TOJTIbKO MO 3arpocy.
Parts can only be returned upon request.

- BO3BpaLIJ,eHHbIe 3anacHble 4aCcTu AOOJ1KHbI ObITb YNCTbIMU U B MOJSIHOCTbIO C06paHHOM
BMae.
The returned parts must be clean and completely assembled.

- CronmocTb nepeBO3KN 3anacCHbIX yacren, oTnpaBJfieHHbIX Ha 3aMeHy, a TaKXe

BO3BpaLlaeMbIX 3anacHbIX yacTen BosnaraeTcs Ha |_|0KyI'IaTeJ'IF|.
The freight cost of spare parts sent for replacement as well as spare parts return shall be borne by the Customer.

- npeﬂ,CTaBVITeJ'IbCTBO ocTaBnseT 3a cobomn npaBo OTKa3aTbCA OT nobon peKknamauunn, ecrin

YKa3aHHbIE B HeW 3anacHbleé YacTu He BO3BpaLleHbl B TEYEHNE 30 Ll,HeVI.
Representative Office reserves the right to refuse any claim request if the relative parts were not returned within 30 days.

4. TpeboBaHUA K peknamMmaumm
Requirements on Claims

1) Bce 3anpocbl Ha peknaMmauum 4omkHbl ObiTb HANUCaHbI Ha YTBEPXKAEHHON dhopMe.
All the requests of claim must be supplied in standard written form.

2) 3asBneHHble 3an4yacTy OOMKHbl ObiTb NepedncrieHbl ACHO U MOSMHO B paMKax OOHOro
3anpoca c o06s3aTenbHbIM YyKasaHuem koda TpebyemMoi 3anacHoi 4acTu Mo KaTanory

3anacHbix yacTten Noblelift.
The claimed spare parts must be listed clearly and completely within a single request, with the required spare part code
specified in the Noblelift spare parts catalogue.

3) TpeboBaHus k nsobpaxeHnam: MNpeacraBntenscTBo TpebyeT, 4TOOLI KO BCEM 3anpocam
Oblnn npukpenneHbl HeobpaboTaHHble hoTorpadmnn, Ha KOTOPbIX MOXHO pa3obpaTb AeTanu
NONIOMKMN AeTanu, HEUCNPaBHOCTU, CEPUNHbIE HOMEpPA 3MEMEHTOB MPU UX HanuMyuu, ecnu
doTorpacmpoBaHme HEUCNPaBHOCTM He NpeactaBndeTcss BO3MOXHbIM, Heobxoanmo

npenocTtaBUTb BUOEOCHEMKY, 0To6pa>|<a+ou.1yro CyTb HENCNPAaBHOCTU.

Requirements for pictures: Representative Office requires all the claimed parts to be attached with the clear pictures, which
can show the details of the broken part, serial number of elements if available. In case photo fixation off the failure is not
possible, it is required to provide a video file showing the failure.

5. MapaHTMA Ha YacTu, NnpepocTaBnsieMble TPeTben CTOPOHOM.
Warranty for Third Party Products

1) CtopoHHee o0opygoBaHMe: Ha HaBeCcHoe obopygoBaHME TPETbEN CTOPOHDI
pPacnpoCTPaHAOTCA YCMOBMA rapaHTUM  KaKOoro npou3BOAUTENS TPETbEN CTOPOHbI.
TpeboBaHMss NO rapaHTMM [OOSDKHbI  ObITb  MPEeACTaBrieHbl K COOTBETCTBYHOLLEMY

npon3BoanTento.
Third Party Attachments: The warranty of attachments shall be according to the warranty terms of each third party
manufacturer. The claims of warranty shall be submitted to the corresponding manufacturer.

2) Ycnyrmn nokynku: NpencraButenbLcTBO He GepeT Ha cebst OTBETCTBEHHOCTb MO rapaHTum
Ha obopyaoBaHue, kotopoe Nokynatenun npnobpenn y TpeTben CTOPOHbI (TOProBOro areHTa),
HO [lpeacTaBuTENbCTBO OKaxeT codencTeue okynatenam cBA3aTbCA C TPeTben CTOPOHOM

(TOpFOBbII7I areHTOM), N NOPYYUTb NOCTaBLUUKY NPOBECTU rapaHTUMNHOE O6CJ‘Iy>KI/IBaHI/Ie.

Trading Services: Representative office is not responsible for warranty on Equipment, which customer purchased from
third party (trading agent), however, Representative Office will support Customer to connect with third-party and will instruct
the supplier to undertake warranty service.
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6. Obsa3aTenbcTBa lNokynaTtens:
Customer Liabilities:

1) TpuemMoYHbI KOHTPOSb: MPUEMOYHLIN KOHTPONb OCYLLECTBNAeTCsas Mo npubbiTnn
O6opynoBaHus NokynaTtento unm B NYHKT NPUEMKN, Ha3HAaY€HHOW TPaHCMOPTHOM KOMMaHUEN.
JTioboe nospexaeHne ObopyaoBaHus agpecyeTcsa nepeBo3ymky. JTiobble NOTEPSAHHbIE YacTu
OOIMKHbl ObITb nepedncrnieHbl B xode npoBepkun. OT4YEeT O npoBepke AOMKEH ObiTb
npenoctaeneH B [peactaBuTenbLCTBO B TeveHne 5 gHen nocne npmbbiTnd, B criydae nobon

3alepXKn oT4eTa CHMUTaeTCHd, 4TO O60py,EI,OBaHVIe HaxoanTcd B AOJIKHOM COCTOAHUMN.

Acceptance inspection: Acceptance inspection shall be done upon the arrival of the equipment at the customer or the
designated forwarder site. Any damage of the equipment shall be addressed to the forwarder. Any lost parts must be listed
during the inspection. The inspection report must be submitted to Representative Office within 5 days after arrival, any delay
of the report shall be deemed that the equipment is in good condition.

7. O6cToATEeNLCTBA HENPEOAOSNIMMON CUNbI
Force majeure

HeBbInonHeHue yCcrnoBma rapaHtmm  unn  3apgepxka  BbINOJIHEHUA FapaHTMVIHbIX
obsasaTenbcTB nobon n3 CTOpPOH, Bbl3BaHHbIE obcTosTenscTtBamm HGI'IpGO,EI,OJ'IMMOVI CUIbl HE

OOJKHO paccMaTpmMBaTbCA Kak HapyLUEHWe rapaHTUiHbIX 0693aTenbCTB.
Non-performance warranty terms or delays to fulfill the warranty terms by either of parties due to force majeure shall not
be treated as breach of the warranty.

8. NMpaBnno okoHYaTeNbLHOro TONKOBaHUS
Right of Final Interpretation

OO0 «HobnenudT Pyc» octaBnseT 3a cobor NpaBo OKOHYATENbHOrO TONIKOBAHUA AAaHHbIX
YCNOBUIN rapaHTun. TeKCT rapaHTUMHOM MOMUTMKN COCTaBMEH Ha ABYX A3blkaX: PYCCKOM U
aHrnuinckoMm. B cnyyae koHpnukTa pycckasa Bepcmna umeet npuoputeT. [JaHHble rapaHTUHbIe

ycrnosust aencteytoT ¢ 1 asrycta 2022 roga.

«Noblelift Rus» LLC reserves the right of final interpretation of this warranty terms. The text of Warranty Policy is made on
two languages: Russian and English. In case of conflict Russian version prevail. These warranty conditions are valid from
August 1, 2022.
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